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Introduction

This document explains how to download and install the FRx Financial
Reporter 6.5 Service Pack from the FRx Software Corporation Web site,
http://www.frxsoftware.com.
This Service Pack Release contains the appropriate files and
components needed to update and run the following FRx Financial
Reporting programs:

= Designer

* DrillDown Viewer

= Report Launcher

= Report Server

= Web

Because of the size of the Service Pack, you may want to download it
when your Internet connection speed is the fastest.

You should install the Service Pack on the computers where FRx

Financial Reporter is currently installed. Administrative rights are
required to update the FRx Financial Reporting Web programs.
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Installation Instruction

The service pack for FRx Financial Reporter is designed to update the
FRx Financial Reporter core products (Designer, DrillDown Viewer, and
Report Launcher), the Report Server (Professional or Enterprise), and
the web products (Web Administrator and WebPort or WebView).

FRx Financial Reporter Version 6.5 Service Packs

FRx Financial Reporter 6.5

There is a FRxReg.exe, which is installed during the service
pack installation. This utility is designed to be run from any FRx
Financial Reporter Thin Client workstation to register the files
that are updated by the service pack. Thin Client workstations do
not need to have the full service pack installed on them.

The installation of the service pack requires the existence of an
FRx Financial Reporting executable to be present, or the service
pack will not install any files.

The service pack is all-inclusive. All of the FRx Financial
Reporting components are included in one file.

The service pack must be installed on all_.machines where FRx
Financial Reporter is currently installed.

BCL easyPDF® print driver setup files are installed when the
FRx Web Server components are selected. This driver must be
installed in order to create Printer Friendly reports in PDF format.
In service pack R03650, FRx WebView/WebPort Printer Friendly
functionality is only available on Windows 2000 Servers - BCL
easyPDF printer driver is currently not supported on Windows
NT servers.



Installation Instructions

Installation Types and Considerations

You will need to install the service pack at the workstation(s) and/or at
the server(s) where FRx Financial Reporter program files reside. If you
are applying the service pack into the new installation of FRx Financial
Reporter 6.5, the program should be opened at least once before the
service pack is applied.

These are the steps to install the service pack on the recommended
configurations of FRx Financial Reporter products.

All of your current FRx Financial Reporter programs will need to be
updated with this Service pack. You will need to ensure that all FRx
Financial Reporter programs are closed when the service pack is
applied.

FRx Financial Reporter Program directory on the server with Thin
Client workstations (Thin Client)

The Thin Client installation is described as workstations that launch
executables from a file or application server.

1. Install the Service Pack to the FRx Financial Reporter directory
on the file or application server.

2. Execute the FRxReg.exe from the FRx Financial Reporter
directory from the file or application server at each Thin Client
workstation.

FRx Financial Reporter Program directory on the local
workstations with a shared SysData directory (Fat Client with
Shared SysData directory)

The fat client with shared SysData directory is described as a
workstation that launches the FRx Financial Reporter executable from
the workstation and retrieves company information, specification sets
and/or security from a shared location.

1. Install the Service pack to the FRx Financial Reporter directory
on every workstation.
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Installation Steps

FRx Financial Reporter Program directory on local workstation
(Stand alone)

The stand alone installation is described as a workstation that has FRx
Financial Reporter executables installed on it. The company information
and specification sets are also located locally.

1. Install the Service pack to the FRx Financial Reporter directory
on every workstation.

FRx Financial Reporter Report Server

1. Install the Service pack to the server where the Report Server is
installed.

FRx Financial Reporter Web Product

1. Install the Service pack to the server where the WebPort or
WebView is installed and to the workstation where Web
Administrator (remote) is installed.

2. Install the BCL easyPDF print driver, if it was not installed
previously, on Windows 2000 servers.
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Installation Instructions

Installation Steps

The following steps walk through the installation screens of the FRx
Financial Reporter Version 6.5 service pack. The steps are categorized
as follows:

» FRx Financial Reporter Core Products

= Report Server

= Web

Prior to applying the service pack

Prior to applying any service pack, we strongly suggest that you make a
backup of all FRx Financial Reporter directories. Although the service
pack installation will make a backup of the files being replaced, it is
always a good practice to keep a current backup of your directories.

Note: Installation of the Service Pack requires that all users exit the
FRx Financial Reporter programs.

FRx Financial Reporter Core Products

From the Workstation or Server that has the FRx Financial
Reporter Executables

1. Double-click on the FRx65_SP65##.exe.
The Welcome screen displays.

[2] welcome x|

Wwelcome to the FR= 6.5 Service Pack Setup
pragram. This program will inztall the FRx 6.5
= Semice Pack on your computer.

It iz stromgly recommended that vou exit all \Windows programs
before running this Setup Program.

Click Cancel to quit Setup and close any programs you have
unning. Click Mext to continue with the Setup program .

WARMIMNG: Thiz program iz protected by copyright lavw and
international reaties.

Unauthorized reproduction or distribution of this program, or any
portion of it may result in zevere civil and criminal penalties,
and will be progecuted to the maximum extent possible under
la.

Cancel |
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Installation Steps

2. Click Next.

.% Select the products you wish to upgrade ﬂ

Plezze selact the FR% Product that you wish to update

(& FRx Designer, Beport Launcher and DrllD own Yiswer

" FRxFeport Server

 FRx'eh Companents

Cancel |

3. Select FRx Designer, Report Launcher and DrillDown Viewer
and click Next.

!-ﬂ Choose the Location of your FRx Directory x|

Setup will install the FRx 6.5 Service Pack in the following
falder.

To install into a different folder, click Browse, and select
atwther folder,

Y'ou can chooze not to install the FR% B.5 Service Pack by
clicking Cancel to exit Setup.

" Destination Folder

C:%FR= Financial Reporter 6.5

< Back |He:-:t>| Caricel |

4. Accept the default destination and click Next or Browse to select
a different destination.
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Installation Instructions

Select Destination Directory

IF: “WFRx Financial Reporter 6.5

x|
_ Coresl |

3 Exchange Cancel
£ FRx
£ mzdownld. trp

3 recycler
£33 System Yolume Information

Enter the correct path to the FRx Financial Reporter directory, and click
OK.

Note: If you are using UNC pathing, you must enter the full path.
Browsing through network neighborhood is not available.

5. Click Next.

!-ﬂ Start Installation ll

ou are now ready to install FRx B 5 Service Pack.

Prezs the Mext button to begin the installation or the Back
button to reenter the installation information.

¢ Back Cancel

6. Click Next to begin the installation.

The Progress indicator will be displayed.
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Installation Steps

!ﬂ FRx 6.5 Service Pack Installation X

Installation Completed!

The FRx B.5 Service Pack haz been succezsfully installed.

Fress the Finish button to exit this installation.

Cance| |

< Back

7. Click Finish.

FRx Financial Reporter Report Server

Prior to applying the service pack for Report Server

Prior to applying a service pack, Report Server must be closed. To
properly close Report Server application, select the Stop|Shutdown
button.

Note: Clicking on the X in the top right corner of the screen does not
close the Report Server application and program files would not
be updated by the service pack installation.

From the Report Server Machine
1. Double-click on the FRx65_SP65##.exe.

2. Click Next.
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Installation Instructions

;',j— Select the products you wish to upgrade EI

= FRx '‘web Components

< Back I Mewt > I Cancel |

3. Select FRx Report Server and click Next.

hoose the Location of your FRx Repork Server |

Setup will inztall the FR= 6.5 Service Pack in the following
falder.

To ingtall into a different folder, click Browse, and select
another folder.

You can chooze not o inztall the FRx 6.5 Service Pack by
clicking Cancel to exit Setup,

Drestination Folder
’7C:'\FF|>: Report Server 6.5
< Back |ﬂe>:l>| Cancel |

4. Accept the default destination directory and click Next or
Browse to select a different destination.
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Installation Steps

Select Destination Directory 5[
F:\FR» Repart Server B.5
IFAFRxRer

Gar [\
£ Exchange
£ FRx

23 msdownld trp

T3 recycler
23 Swstem Wolume Information

|E f. old_d_drive |

Select or enter the correct path to the Report Server directory,
and click OK.

8. Click Next.

!-ﬂ Start Installation x|

You are now ready to install FRx 6.5 Service Pack.

Press the Next button to begin the installation or the Back
button ta reenter the installation information.

< Back Cancel

9. Click Next to begin the installation.
10. The Progress indicator will be displayed.

11. Click Finish.
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Installation Instructions

FRx Financial Reporter Web Products

This option should be selected and installed on any machine or server
for which the WebPort or WebView, and the Web Administrator are
installed.

When FRx Web Server components are selected, BCL easyPDF® print
driver setup files are installed into the BCL folder in the FRx WebPort or
WebView directory. This driver must be installed in order to create
Printer Friendly reports in PDF format. If BCL easyPDF was installed
previously, it does not need to be installed again.

In service packs R03650 and R04650, FRx WebView/WebPort Printer
Friendly functionality is only available on Windows 2000 Servers - BCL
easyPDF printer driver is currently not supported on Windows NT
servers.

Section 1: Updating FRx Web on the Windows NT Server

Before the service pack is applied on the Server

Note: The server where FRx Financial Reporter Web is installed will
need to be rebooted before applying the service pack.
Otherwise, FRx Web files will be locked by IIS and you will not
be able to install the service pack.

1. Launch the Microsoft IIS Internet Service Manager.
2. Stop the FRx Web site.

3. Close the Microsoft IIS Internet Service Manger and reboot the
server.

4. Install the service pack (follow the step-by-step instructions
below).
From the Server and/or Workstation (For Remote Web
Administrator)

1. Double-click on the FRx65_SP65##.exe

2. Click Next.
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Installation Steps

/=] Select the products you wish to upgrade [ %]

Please select the FRy Product that vou wizh to updalte.

" FRx Designer. Report Launcher and DllCawr Yiewer

" FRx Report Server

« Back. I Mest I Cancel I

3. Select FRx Web Components and click Next.

hoose the Location of your FRx Web Components ﬂ

Setup will inztall the FRx 6.5 Service Pack in the following
folder.

Toinstall into & different folder, click Browse, and select
another folder.

'ou can chooze not toinstall the FRx B.5 Service Pack by
clicking Cancel to exit Setup.

Fleaze note: If you have applied the limited releaze web
Service pack in order to run on a Windows 2000 Server, you
will not be able to run this service pack for the 'Web
Components.

" Destination Folder

Weervermanh TEMP

< Back | West>

Caticel |

4. Accept the default destination directory and click Next or
Browse to select a different destination.
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Installation Instructions

Select Destination Directony

|\‘\$ew3rmamt'aining ok

(£ Camtaszia Cancel |
£ Dubit
[C_] Snaglt

I d: j

Click Next.

I3] start Installation x|

You are nhow ready to install FRx 6.5 Service Pack.

Prezs the Hext button to begin the ingtallation or the Back
buttan ta reenter the installation information.

Cancel

5. Click Next to begin the installation.
The Progress indicator will be displayed.

6. Click Finish.
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Installation Steps

Section 2: Updating FRx Web on the Windows 2000 Server
There are three steps to install this service pack:
1. Stop the World Wide Web Publishing service on the |IS Server.

2. Update the FRx WebPort or WebView directory with the service
pack.

Note: If it was not installed previously, install BCL easyPDF print
driver. lIts setup files are available from the BCL folder. This
folder is created in the WebPort or WebView directory during
the service pack installation.

3. Restart the World Wide Web Publishing service.

Stop the World Wide Web Publishing service

1. First, stop the World Wide Web Publishing service on the 1IS Server. You
can do it by going to Start|Run. Type in the following command:

Net stop w3svec
Press Enter

The server will pause for a moment and the command should not return an
error or a message.

Update the FRx WebPort or WebView directory with the service pack. From
the Server and/or Workstation (For Remote Web Administrator)

1. Double-click on the FRx65_SP65##.exe

2. Click Next.
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Installation Instructions

2] Select the products you wish to upgrade

Pleae select the FRx Product that vow wish to update.

" FRix Designer. Report Launcher and DrllDowr Yiewer
" FRx Repoit Server

@ PP weh Comoonens

< Back. Nest » Cancel

3. Select FRx Web Components and click Next.

E; Choose the Location of your FRx Web Componenks il

Setup will install the FRx B.5 Service Pack in the following
folder.

To ingtall into a different folder, click Browse, and select
anather folder.

o can choose not to install the FRx 6.5 Service Pack by
clicking Cancel to exit Setup.

Pleaze note: If you have applied the limited release Web
Service pack in order to run on a *Windows 2000 Server, you
will not be able to run this service pack for the Web

Components.
Destination Falder
{\\sewerman\TEMF’

Hext >

¢ Back | Cancel |

5. Accept the default destination directory and click Next or
Browse to select a different destination.

Click Next.
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Installation Steps

!-ﬂ Start Installation ﬂ

ou are now ready to install FRx B.5 Service Pack,

Press the Mexst buttan ta begin the installation or the Back
button ta reenter the installation information.

< Back Cancel |

6. Click Next to begin the installation.

7. The Progress indicator will be displayed. Click Finish.

Note: If it was not installed previously, install BCL easyPDF print
driver. lIts setup files are available from the BCL folder. This
folder is created in the WebPort or WebView directory during
the service pack installation.

Restart the World Wide Web Publishing service

1. Restart the World Wide Web Publishing service on the IIS Server.
You can do it by going to Start|Run. Type in the following command:

Net start w3sve
2. Press Enter

The server will pause for a moment and the command should not
return an error or a message.

This command will restart the World Wide Web Publishing service.
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Installation Instructions

Updating Thin Client Workstations

From each Thin Client workstation

Complete these steps after the service pack was installed into the
shared directory on the network. Locate the FRxReg.exe in the FRx
Financial Reporter Program Directory on the server.

1 Double-click the FRxReg.exe.

The Installing progress will display, and complete the setup of the Thin
Client Workstation.

Restoring the Backup

On rare occasions, it may be required to restore the previous version of
files. For each installation of the service pack, a Backup directory will be
created. In addition, there will be an UnWise.exe in each directory. To

restore the backup, follow the steps outlined below.

From the FRx Financial Reporter Directory

1 Double-click on the UnWise.exe.

Select Uninstall Method x|

‘Welcome to the FRyx B.5 Service Pack uningtall program.

You can choose to automatically uninstall this software o ta
choose exactly which changes are made to your spstem.

Select the Custom button to select which modifications are to
be made during the uninstall. Select the Automatic button for
the default uninstall options. Press the Mext button to continue.

" Custom
" Bepair

Wizse Installation YWizard®

< Back I Mest = I Cancel

2 Select Automatic, and click Next.
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Installation Steps

Perform Uninstall

Wize Installation \Wizard®

“Y'ou are now ready to uningtall the FRx 6.5 Service Pack from
pour system.

Fress the Finish button to perfarm the uninstall. Press the Back
button to change any of the uninstall options. Prezs the Cancel
button ko exit the uninstall

< Back Cancel

X

3 Click Finish.

The Perform Uninstall Progress indicator will display, and the
rollback will restore the files.

Service Pack for FRx Financial Reporter 6.5
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Contacting FRx Software Corporation

For more information about FRx Software Corporation products and FRx
Software Corporation, visit our Web site at

http://www.frxsoftware.com
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